
 

How to install your NeoAir Aquarium Air Pump  
a. The plug in power supply is not waterproof – this must be mounted so that it cannot fall into the 
aquarium. The mains cable must be installed with a drip loop to prevent any water running down the 
cable into the plug socket (see image below).  
 

 

 

b. The NeoAir Aquarium air pump is designed to fit in a variety of ways outside the aquarium, ensure 

the air pump does not come into direct contact with water at any time when in use and also use a 

check valve is present to ensure back syphoning cannot occur.  

• The design enables the air pump to be installed onto the outside of the aquarium using 
the bracket & sucker provided (see images 1 & 2 below).  

 
Top tip…To optimise adhesion clean the glass or acrylic before applying the suction cup.   

 

• It can also be screwed to the inside of a cabinet using a screw (screw not included) by removing 

the sucker from the bracket and using a large head screw (3).  

• Or it can be placed on the side next to the aquarium without the bracket using the 4 rubber 

feet (4).  

 

Top tip…Use the least amount of airline possible this ensures you get the maximum air output in the 

aquarium, excess airline reduces air output.  



Maintenance  

The NeoAir Aquarium air pump is designed to be maintenance free.   

Top tip…To ensure continuous high performance, replace air stones if air output falls or at least once 

a year as air stones become blocked and create back pressure which will damage your air pump.       

Troubleshooting  
 
Problem: Loss of Airflow 
 
Solution 1: Check for blockages in your airline, check valve and any connectors used (blow through 
them to check for blockages) 
 
Solution 2: Check for kinks in the airline, this will restrict airflow. Use Interpet Aqua Air Silicone tubing 
to avoid kinks.  
 
Solution 3: Check that the air stone is not clogged, air stones can block due to build-up of dirt or algae.     
 

Important information  
• This unit is for indoor use only – do not use outside.  

• Do not use this unit if the cable or plug are damaged or appear to be malfunctioning.  

• Do not use this unit if the plug gets wet.  

• Dispose of responsibly following instructions from your local authority.  
 

Guarantee  
This product is guaranteed against defects in material and workmanship for 12 months from the date 
of purchase, under normal usage.  
The GUARANTEE DOES NOT APPLY in case of improper use, negligence, lack of maintenance or 
accidental damage. If the air pump fails due to a manufacturing fault within this period it will either 
be replaced free of charge or repaired. Liability is limited to replacement of the faulty product only no 
other costs will be reimbursed.  
This guarantee is not transferable and does not affect your statutory rights. This guarantee does not 
confer any rights other than those expressly set out above.  
 

 

 

You can help protect the environment. Please remember to respect the local regulations: hand in non-
working electrical equipment to an appropriate waste disposal centre.  
 

Consumer Advice contact details 
Interpet Ltd. 
Consumer Advice Department 
Vincent Lane, Dorking, Surrey RH4 3YX 
Fax: 01306 876712  
E-mail: customercare@interpet.co.uk  
www.interpet.co.uk   
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